Windows 8 & Internet Explorer 10 -
Compatibility Issue

It's is best to select the Compatibility View prior to starting the renewal process, however if you have
started the renewal process it’s not too late to fix issue.

If you started the Online Renewal Process and answered all of the question and gotten to the point of
double checking your answers and the system will not show you the window to input your payment
information try this fix and once you click the “Compatibility View” the screen should display the
payment screen, instead of the Log In screen.
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First click on "Tools" located on
the Menu Bar, once the drop down
list appears locate "Compatibility
View" and select by clicking on it.
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% Welcome to Kansas Board of Nursing

This site was created to give Nursing licensees the opportunity to manage their
licenses online.

If you haven't already registered and wish to renew an existing practitioners license or
address changes, click here to register (or click the register a person link on the
left).
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Click here if you have forgotten your password.




